
Here are just some of the
common conditions that
can be treated:

I Allergies

I Ear problems

r Respiratory problems

r Sorethroats

r Urinaryprobtems/UTl

I And more

Your emptoyer is altowing us to make virtuaI care avai[abte to

you through MDLIVE@, one of the nation's [argestvirtualcare

networks.l N/ DLIVE can give you and you r family easier access

to doctors, right when you need them. This service is a vatuable

addition to your benefits package and yourwell-being.

N4 DLIVE lets you ta Ik with a doctor whenever it's most convenient for you

- and you can skip the waitrng room. While not intended to replace a

primary care doctor, N4DLIVE offers24l7 access to state-ticensed, board-

certified doctors averaging 15 years of practice experience.

Doctors can diagnose non-emergency medicaI issues through virtual

consults by phone or secure video on your smartphone, computer or

[/DLIVE Mobile App. When a medicaI condition catts for a prescription,

[/DLIVE doctors can send an e-prescrrption straightto your local

pharmacy of choice (restrictions appty)

Two ways to activate your account:

a 24TVDAccess.com

. L-BBB-614-2490

Once you activate you r accou nt:

r Be sureto use "Cotonia[ Life" asyourgroup - notyourptace of

emptoyment. You'tI need to provide the primary insured's last name

and date of birth.

r Please aItow five business days afterthe conctusion of your

enrollment period to be recognized in the MDLive system.

1 Service may not be avallable in all states. Minimum enroltment participation and other CotoniaI Life account
requirements may apply, Terms and availability of service are subject to change.

MDLive Medical Group, PA provides the ctinical services for M DLive. MDLive Medical Group, PA is an

independent entity. MDLive is a registered trademark of MDLive lnc. AlI rights reserved. MDLIVE does not
reptace the primary care physician and is not an insurance product, MDLIVE may not be avaiLabLe in certain
siates and is subject to state regulations. MDLIVE does not prescribe DEA controlled substances and may not
prescribe non-therapeutic drugs and certain other drugs which may be harmful because of their potential

for abuse. N.4 DLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the
platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth or
for misuse of services. MDLIVE and the N4DLIVE logo are registered trademarks of lilDLlVE, lnc. and may not be
used without written permission.

For complete terms of use visit Wetcome.MDLive.com/terms-of-use/.

lnsurance products are underwritten by CoLonial Life & Accident lnsurance Company.

o2018 colonial Life &Accident lnsurance Company. All rights reserved. colonial Life is a

reglstered trademark and marketing brand of Colonial Life & Accident lnsurance Company.
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